NOTICE INVITING TENDER

For

Supply, Installation & Commissioning of a Public A ddress System for
Conference Hall-Il Collectorate, RB Sarani, Barasat  North 24 Parganas

Tender No : G-16011/5/2012-GEN/31532

Date : 24.09.2012

Government of West Bengal
Office of the District Magistrate
District e-Governance Society

New Administrative Building

Rishi Bankim Sarani

Barasat, North 24 Parganas

Kolkata-124



TABLE OF CONTENTS

Section | Content Page No.

I Notice Inviting Tender 3
Il Bid Form 4

1l Tenderer’s Profile 5

v Instruction to Bidders 6

\% Terms and Conditions of the contract 7-18

Vi Letter of Authorisation for attending bid opening [specimen] 19

Vi Schedule of rates 20

VI Proposed PA System & Technical Specification 21-22




SECTION-I

Government of West Bengal
Office of the District Magistrate
New Administrative Building
Rishi Bankim Sarani, Barasat
North 24 Parganas

No. G-16011/5/2012-GEN/31532 Dated: .24-09-2012

NOTICE INVITING TENDER

Sealed Tenders are invited for Supply, Installation & Commissioning of a Public Address System for
Conference Hall-ll Collectorate, RB Sarani, Barasat, North 24 Parganas from reputed
Firm/OEM/Agency having sufficient experience and credentials for successful compietion of similar
nature of work and must have adequate Service Engineer for providing on-site warranty service within
the stipulated time.

1 Brief description of matenal Supply, Instailation & Commissioning of a Public
Address System for Conference Hail-ll Collectorate,
RB Sarani, Barasat North 24 Parganas

2. | Tender document Fee Rs.500/- (Rupees Five Hundred only)

3 Earnest Money Deposit Rs.5000.00 (Rupees Five Thousand only) in the form of
DD from any Scheduled bank in favour of “District e-
Governance Society, North 24 Parganas” payable at

| ; Kolkata
4| Date of Notification of NIT 24.09.2012
5 Last date & time of Tender Submission 03.10.2012 upto 02.00 PM
6. Date & time of opening of Tender 03.10.2012 upto 03.00 PM
| 7 Last date & time of submission of pre-bid query | 27 .09.2012 upto 03.00 PM
8. | Pre-Bid Meeting 27.09.2012 upto 03.00 PM
9 | Venue of Pre-Bid Meeting, Tender Submission | District e-Governance Society, North 24 Parganas
& Opening of Tender New Administrative Building, Rishi Bankim Sarani,

Barasat, North 24 Parganas, Kolkata-124

Tender document is available on website htip://north24parganas.gov.in. Interested bidders may
download and prmtmedoaﬂnemfrmthewebsiteandsubmitmetender document along with the
cost of the document in the form of demand draft of Rs.500/- (Rupees five Hundred only) of any
Nationalised Bank in favour of District e-Governance Society, North 24 Parganas, payable at
Kolkata.

In case of any information please contact at the following numbers:

¢) Mr. Randhir Kumar, IAS, ADM(G) (033-25846205, admg24p@gmail.com)
d) Mr. B.Chakraborty, SSA, DIO (033-25846241 , dio-nprg@nic.in)

Pre-Bid Query will be submitted to Mr. Mr. B.Chakraborty, SSA, DIO as per format in original.

"

1e\Aa\\~—

Addl. District Magistrate(G)
&

Member Secretary, DeGS
North 24 Parganas




SECTION-II

BID FORM
To
The Chairman
District eGovernance Society
New Administrative Building
Rishi Bankim Sarani, Barasat
North 24 Parganas
Kolkata-124
Sir,
Having examined the conditions of contract & specification including addenda No......... the receipt of

which is hereby duly acknowledged, l/we the undersigned, offer for Supply, Installation &
Commissioning of a Public Address System for Conference Hall-Il Collectorate, RB Sarani, Barasat North
24 Parganas in conformity with, conditions of contract & specification.

We undertake, if our Bid is accepted, to execute the work in accordance with specifications, time
limits, terms & conditions stipulated in the tender document.

If our Bid is accepted, we shall submit the securities as per the conditions mentioned in the contract.
We agree to abide by this Bid for a period of 120 days from the date fixed for Bid opening (Qualifying
Bid) and it shall remain binding upon us and may be accepted at any time before the expiry of that

period.

Until a format Agreement is prepared & executed, this Bid together with your written acceptance
thereof in your notification of award shall constitute a binding contract between us.

Bid submitted by us is properly sealed & prepared so as to prevent any subsequent alteration &
replacement.

Dated this ................ day of...............

Signature of Authorized
Signatory............e...

In the capacity Of........cc.evveieeiiiiiiie
Duly authorized to sign the Bid for and on behalf of

Read, understood & complied with
Signature of the Tendered

* Strikeout whichever is not applicable



SECTION-II

TENDERER'S PROFILE

=

Name of the Tenderer/firm (In Block Letters)

2. Name of the person submitting the tender Shri/Smt. (In case of

Proprietary/ Partnership firms, the tender has to be signed by Proprietor/Partner only, as the case
may be)

3. Address of the Tenderer/firm

P

E-mail Address

o1

. Telephonic details
a) Office
b) Mobile
c) Fax)
d) STD Code

6. a) Registration particulars of the firm if any,
or
b) Valid Trade License
¢) Profession Tax Clearance

Note : In case of registered firm, please attach
attested copies of documents of
registration/ incorporation of your firm with
the competent authority as required by
business law.

7. Name of Proprietor/Partners/Directors

8 Permanent Account number

9. VAT Registration No. if available

10. Infrastructure capabilities

11. Annual Turnover of the Firm

I/We hereby declare that the information furnished above is true & correct.

Place

Date
Signature of tendered/Authorized signatory...........cccccvvveeeeeennn.
Name of the tendered...........ccccooveriiiiii e

Read, understood & complied with
Signature of the Tendered



SECTION-IV

Instructions to Bidders

Submission of Proposals  (Methodology)

The Proposal shall be submitted in two separate envelopes — Part-l covering the Technical,
Commercial (except price, AMC charges) and Qualification aspects hereinafter referred to as
‘Technical Proposal’ and Part Il covering only the price schedules hereinafter referred to as the ‘Price
Proposal’. The two parts should be in two separate covers, each super-scribed with the name of the
Project (Proposal for Procurement of items specified in the notice above well as “Technical Proposal”
and “Price Proposal” as the case may be.

Documents comprising the Technical Proposal Envelope, should:

(a) Comply with the TCC (Section-V)

(b) Be accompanied by duly filled in Proposal Form (Section-Il) and (Section-IIl) the forms must be
duly signed by the vendor;

Any Technical Proposal not containing the above wil | be rejected.

Any Technical Proposal containing any price informa tion will be rejected.

Documents comprising Price Proposal Envelope should be:

(a) Full Price Schedule of the Goods and/or System and/or Services Schedule of rates (Section-1V).
Each copy of the Proposal should be in two parts, as mentioned below.

The vendors shall seal the “Technical Proposal " and “Price Proposal " separately and the same
shall:

(i) be addressed to the Chairman, District eGovernance Society , North 24 Parganas at the address
given; and

(i) bear the Name Supply, Installation & Commissioning of a Public A ddress System for
Conference Hall-ll Collectorate, RB Sarani, Barasat North 24 Parganas FOR DISTRICT
EGOVERNANCE SOCIETY, NORTH 24 PARGANAS” and a statement : “DO NOT OPEN
BEFORE DUE DATE & TIME”.

(Strike out whichever is not applicable)

Proposals must be received by District eGovernance Society , North 24 Parganas at the address
specified, no later than the date & time specified in Request for Proposal.



SECTION-V

TERMS & CONDITIONS OF CONTRACT (TCC)

1. Definitions
1.1. In this Contract, the following terms shall be interpreted as indicated:

(a) “The Goods” means all of the equipment, machinery, and/or other materials which the
Supplier is required to supply to the DeGS-N24P;

(b) “The DeGS-N24P” means District eGovernance Society, North 24 Parganas;

(c) “The Services” means those services ancillary to the supply of the Goods, such as
transportation and insurance, and any other incidental services, such as installation,
commissioning, provision of technical assistance, training and other such obligations of
the Supplier covered under the Purchase/Job Contract;

(d) “TCC” means the Terms and Conditions of Contract contained in this section;

(e) “The Supplier” or “the Vendor” means the individual or firm supplying or intending to
supply the Goods and Services under this Contract; and

(f) “The Project Site” means New Administrative Buildingof District Magistrate, North 24
Parganas.

2. Country of Origin

2.1 All goods and related services to be supplied under the Contract shall have their origin in
eligible source countries, as per the prevailing Import Trade Control Regulations in India.

2.2 For purposes of this clause, “origin” means the place where the goods are produced, or the
place from which the related services are supplied. Goods are produced when, through
manufacturing, processing or substantial and major assembly of components, a
commercially-recognized product results that is substantially different in basic characteristics
or in purpose or utility from its components.

3. Standards

3.1 The Goods supplied under this Contract shall conform to the standards mentioned in the
Technical Specifications, and, when no applicable standard is mentioned, to the
authoritative standards appropriate to the Goods’ country of origin. Such standards shall be
the latest issued by the institution concerned.

4. Use of Contract Documents and Information

4.1 The Supplier shall not, without the DEGS-N24P’s prior written consent, disclose the Contract,
or any provision thereof, or any specification, plan, drawing, pattern, sample or information
furnished by or on behalf of the DEGS-N24P in connection therewith, to any person other
than a person employed by the Supplier in the performance of the Contract. Disclosure to
any such employed person shall be made in confidence and shall extend only so far as may
be necessary for purposes of such performance.

4.2 The Supplier shall not, without the DEGS-N24P’s prior written consent, make use of any
document or information enumerated in this document except for purposes of performing
the Contract.

4.3 Any document, other than the Contract itself, shall remain the property of the DEGS-N24P and
shall be returned (in all copies) to the DEGS-N24P on completion of the Supplier's
performance under the Contract, if so required by the DEGS-N24P.
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5. Patent Rights

5.1 The Supplier shall indemnify the DEGS-N24P against all third-party claims of infringement
of license agreement, patent, trademark, or industrial design, intellectual property or
copy rights etc. arising from use of the Goods or any part thereof in India.

6. Performance Security

6.1 Within 7 days of the award of Purchase/Work order , the Supplier shall furnish to the DEGS-
N24P, the Performance Security for an amount equivalent of amount of advance valid up to
60 days after the date of completion of performance obligations including warranty
obligations. Provided that the DEGS-N24P may, having regard to the value and/or nature of
the goods of the purchase contract and, at its sole discretion, waive the performance
guarantee

6.2 The DEGS-N24P shall be at liberty to set off/adjust the proceeds of the performance security
towards the loss, if any, sustained due to the supplier’'s failure to complete its obligations
under the contract. This is without prejudice to the DEGS-N24P’s right to proceed against
the Supplier in the event of the security being not enough to fully cover the loss/damage.

6.3 The Performance Security shall be denominated in Indian Rupees and shall be in one of the
following forms: (a) a bank guarantee issued by a reputable bank in India, acceptable to the
DEGS-N24P, in the form provided in Bid Form and Other Formats; or (b) a Banker's
Cheque/Demand Draft favoring “District eGovernance Society, north 24 Parganas  ".

6.4 The performance security will be discharged by the DEGS-N24P and returned to the Supplier
not later than thirty (30) days following the date of completion of the Supplier's performance
obligations under the Contract, including any warranty or AMC obligations under the
contract.

6.5 In the event of any contract amendment, the Supplier shall, within 7 days of receipt of such
amendment, furnish the amendment to the Performance Security, rendering the same valid
for the duration of the Contract, as amended for further period of 60 days thereafter. In the
event of any correction of defects or replacement of defective equipment during the
warranty period, the warranty for the corrected/replaced equipment shall be extended to a
further period of 12 months. The performance guarantee for a proportionate value shall be
extended by 60 days over and above the extended warranty period.

7. Inspection and Quality Control Tests

7.1 Inspection and Quality Control tests before evaluation, prior to shipment of Goods and at the
time of final acceptance are as follows:

(i) Inspection of Goods as per quality control formats including functional testing, burn-in
tests and mains fluctuation test at full load, facilities etc., as per the standards may be
done at factory site of the Supplier before award of the Purchase/Work Contract, by
the DEGS-N24P/DEGS-N24P’s Consultants; Provided that the DEGS-N24P may, at
its sole discretion, waive inspection of goods having regard to the value of the order
and/or the nature of the goods and/or any other such basis as may be decided at the
sole discretion of the DEGS-N24P meriting waiver of such inspection of goods.

(ii) The inspection of the Goods is to check whether the Goods are in conformity with the
technical specifications mentioned in the Invitation for Quotation or the Quotation
submitted by the Supplier. The Supplier will dispatch the goods to the ultimate
consignee after internal inspection/testing alongwith the Supplier's inspection report,
manufacturer’'s warranty certificate. The DEGS-N24P/DEGS-N24P’s Consultants may
also carry out pre-dispatch inspection. In such a case, the entire cost of such
inspection, including the board, lodging, traveling, incidental expenses of the DEGS-
N24P’s representatives and/or Consultants, shall totally be borne by the Supplier, for
the complete duration of the inspection. Successful conduct and conclusion of pre-
dispatch inspection shall be the sole responsibility of the Supplier;

(iii) Also, the DEGS-N24P will test the equipment after completion of the installation and
commissioning at the site of the installation (for site preparation, the Supplier should
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furnish all details to the DEGS-N24P sufficiently in advance so as to get the works
completed before receipt of the equipment). Complete hardware and software should
be supplied, installed and commissioned properly by the Supplier prior to
commencement of performance tests;

(iv) The acceptance test will be conducted by the DEGS-N24P/ DEGS-N24P’s Consultants
or any other person nominated by the DEGS-N24P, at its option. The acceptance will
involve trouble-free operation for a period to be decided by the DEGS-N24P, but not
exceeding seven consecutive days. There shall not be any additional charges for
carrying out acceptance tests. No malfunction, partial or complete failure of any part of
hardware or excessive heating of motors attached to printers, drivers etc. or bugs in
the software should occur. All the software should be complete and no missing
modules/sections will be allowed. The Supplier shall maintain necessary log in respect
of the results of the tests to establish to the entire satisfaction of the DEGS-N24P, the
successful completion of the test specified. An average uptime efficiency of 98% for
the duration of test period shall be considered as satisfactory; Provided that the
DEGS-N24P may, at its discretion, require the Supplier to devise and conduct the
acceptance test, at his own cost, in the presence of DEGS-N24P’s representative(s)
to establish to the satisfaction of the DEGS-N24P that the configuration/performance
of the goods supplied are in conformity with the specifications laid down in the
Purchase/Work contract.

(v) In the event of the hardware and software failing to pass the acceptance test, a period
not exceeding two weeks will be given to rectify the defects and clear the acceptance
test, failing which, the DEGS-N24P reserves the right to get the equipment replaced
by the Supplier at no extra cost to the DEGS-N24P; and

(vi) Successful conduct and conclusion of the acceptance tests for the installed goods and
equipment shall also be the sole responsibility and at the cost of the Supplier.

7.2 The inspections and quality control tests may be conducted on the premises of the Supplier,
at point of delivery and/or at the Goods’ final destination. If conducted on the premises of
the Supplier, reasonable facilities and assistance, including access to drawings and
production data, shall be furnished to the inspectors, at no charge to the DEGS-N24P.

7.3 Should any inspected or tested Goods fail to conform to the Specifications, the DEGS-N24P
may reject the Goods, and the Supplier shall either replace the rejected Goods or make
alterations necessary to meet specification requirements, free of cost, to the DEGS-N24P.

7.4 Nothing stated hereinabove shall in any way release the Supplier from any warranty or other
obligations under this Contract.

7.5 Manuals & Drawings

7.5.1 Before the goods and equipment are taken over by the DEGS-N24P, the Supplier
shall supply operation and maintenance manuals together with drawings, wherever
applicable, of the goods. The manuals and drawings shall be in English.

7.5.2 Unless and otherwise agreed, the goods and equipment shall not be considered to be
completed for the purpose of taking over, until such manuals and drawings have
been supplied to the DEGS-N24P.

7.6 For the System & Other Software, the following will apply: The Supplier shall provide complete
and legal documentation of hardware, all subsystems, operating systems, compiler, system
software and the other software. The Supplier shall also provide licensed software for all
software products, whether developed by it or acquired from others. The Supplier shall also
indemnify the DEGS-N24P against any levies/penalties on account of any default in this
regard.

7.7 Acceptance Certificates

7.7.1 On successful completion of acceptability test, receipt of deliverables, etc., and after
the DEGS-N24P is satisfied with the working on the system, the acceptance
certificate signed by the Supplier and the representative of the DEGS-N24P will be
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issued. The date on which such certificate is signed (unless otherwise provided for)
shall be deemed to be the date of successful commissioning of the systems.
Training shall be conducted on the dates mutually agreed up on and within two
months from the date of acceptance of supply.

8. Packing

8.1 The Supplier shall provide such packing of the Goods as is required to prevent their damage or
deterioration during transit to their final destination. The packing shall be sufficient to withstand,
without limitation, rough handling during transit and exposure to extreme temperatures, salt and
precipitation during transit and open storage. Size and weights of packing case shall take into
consideration, where appropriate, the remoteness of the Goods’ final destination and the
absence of heavy handling facilities at all points in transit.

8.2 Packing Instructions: The Supplier will be required to make separate packages for each
Consignee. Each package will be marked on three sides with proper paint/indelible ink with the
following :

(i) Contract No.; (ii) Supplier's Name; (iii) Consignee’s Name (iv) Packing List Reference
number.

9. Delivery & Documents
9.1 Delivery of the Goods shall be made by the Supplier with in 15 DAYS from the date of
Purchase/Work Order. The details of shipping and/or other documents to be furnished by

the Supplier are specified hereunder:

(i) 3 copies of Supplier’'s invoice showing contract number, goods description, quantity, unit
price and total amount;

(i)  Delivery note, Railway receipt or acknowledgement of receipt of goods from the
Consignee or in case of goods from abroad, original and two copies of the negotiable,
clean, on-board bill of lading marked freight prepaid and two copies of non-negotiable
bill of lading;

(iii) 2 Copies of packing list identifying contents of each package;

(iv) Insurance certificate;

(v) Manufacturer’'s/Supplier’s warranty certificate;

(vi) Inspection certificate issued by the nominated inspection agency, if any, and the
Supplier’s factory inspection report and Quality Control Test Certificates,

The above documents shall be received by the DEGS-N24P before arrival of Goods
(except where it is handed over to the Consignee with all documents) and, if not
received, the Supplier will be responsible for any consequent expenses.
10. Insurance
10.1 The insurance shall be in an amount equal to 100 percent of the value of the Goods from

“Warehouse to final destination” on “All Risks” valid for a period not less than 1 months

after installation and commissioning and issue of acceptance certificate by the DEGS-

N24P.

Should any loss or damage occur, the Supplier shall —

(a) initiate and pursue claim till settlement, and

(b) promptly make arrangements for repair and/or replacement of any damaged item/s
irrespective of settlement of claim by the underwriters.

11. Transportation
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11.1 Where the Supplier is required under the Contract to transport the Goods to a specified
place of destination within India, transport to such place of destination in India, including
insurance and storage, as shall be specified in the Contract, shall be arranged by the
Supplier, and the related costs shall be included in the Contract Price.

12. Incidental Services
12.1The incidental services to be provided are as under:

(a) Performance of on-site assembly and start-up of the supplied computer hardware,
operating system and other software packages;

(b) Furnishing of appropriate hardware, device drivers, system design and programming
services required for development and/or maintenance of the supplied Goods; Even if
the hardware is initially purchased for use with particular Operating System(s), the
DEGS-N24P may, at any future date, use the hardware with any other operating
system and in such cases, the Supplier shall provide the device drivers required for
the hardware components in order for them to function satisfactorily in the new
operating environment. In the event of such device drivers not being available, the
Supplier should substitute the hardware component with another with comparable
performance and having a device driver software for the proposed operating system.

(c) Furnishing of a detailed operations and maintenance manual for each appropriate unit
of the supplied goods and equipment;

(d) Maintenance, repair and software updates of the supplied Goods for a period of three
years after expiry of the warranty, provided, that this service shall not relieve the
Supplier of any Warranty obligations under this Contract; and

(e) Training of the DEGS-N24P’s personnel at the Supplier’s office or other facility, in the
installation.

13. Spare Parts

13.1 As specified in the TCC, the Supplier may be required to provide any or all of the following
materials, notifications, and information pertaining to spare parts manufactured or
distributed by the Supplier :

(@) Such spare parts as the DEGS-N24P may elect to purchase from the Supplier,
provided, that this election shall not relieve the Supplier of any warranty obligations
under the Contract; and

(b) In the event of termination of production of the spare parts:

(i) advance notification to the DEGS-N24P of the pending termination, in sufficient
time to permit the DEGS-N24P to procure needed requirements; and

(ii) following such termination, furnishing at no cost to the DEGS-N24P, the blueprints,
drawings, and specifications of the spare parts, if requested.

(i) The vendor shall stock adequate spares as indented by the DEGS-N24P at their
respective Zonal Offices to ensure a better uptime, at no cost the DEGS-N24P.

14. Warranty

14.1 The Supplier warrants that the Goods supplied under the Contract are new, unused, of the
most recent or current models and that they incorporate all recent improvements in design
and materials. The Supplier further warrants that all Goods supplied under this Contract
shall have no defect, arising from design, materials or workmanship or from any act or
omission of the Supplier that may develop under normal use of the supplied Goods in the
conditions prevailing in India.

14.2 The minimum warranty period shall be 12 months from date of acceptance of the Goods.
Provided that wherever the Goods could not be installed due to the site not being ready or
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for any reason attributable solely to the DEGS-N24P, the warranty shall terminate after
the one month from the expiry date of warranty. The Supplier shall, in addition, comply
with the performance guarantees specified under the Contract. If, for reasons attributable
to the Supplier, these guarantees are not attained in whole or in part, the Supplier shall,
make such changes, modifications, and/or additions to the Goods or any part thereof as
may be necessary in order to attain the contractual guarantees specified in the Contract at
its own cost and expense and to carry out further performance tests in accordance with
TCC Clause 7.

14.3 The DEGS-N24P shall promptly notify the Supplier in writing of any claims arising under
this warranty.

14.4 In case an equipment, peripheral or components are taken away for repair, the vendor
shall provide a similar standby equipment so that the equipments can be put to use in the
absence of the originals/replacements without disrupting the DEGS-N24P’s regular work.
Upon receipt of such notice, the Supplier shall, with all reasonable speed, in any case not
later than 2 days, repair or replace the defective goods or parts thereof, without cost to the
DEGS-N24P.

14.5 If the Supplier having been notified, fails to remedy the defect(s) within 2 (two) days from
the of receipt of such notice , the DEGS-N24P may proceed to take such remedial action
as may be necessary, at the Supplier's risk and expense and without prejudice to any
other rights which the DEGS-N24P may have against the Supplier under the Contract.

14.6 If during operation, the real Mean Time Between Failures (MTBF) of any piece of
equipment or component thereof does not prove to be within 70% (seventy percent) of the
specified MTBF, the Supplier shall replace the unit of component with another of at least
the same performance and quality, at no cost to the DEGS-N24P.

14.7 Maintenance Service:

14.7.1  Free on-site maintenance services shall be provided by the Supplier during the
period of warranty. The vendor will enter into AMC agreement with the DEGS-
N24P after the expiry of the warranty period of equipments, at the discretion of
the DEGS-N24P. You may also indicate your willingness to support the
hardware & related software supplied by other vendors.

14.7.2  The maximum response time for a maintenance complaint (i.e. time required for
Supplier's maintenance engineers to report to the installations after a request
call / telegram / fax /e-mail is made or letter is written) shall not exceed
24(Twenty Four) hours from the receipt of such communication.

14.7.3 It is expected that the average downtime of an item will be less than half the
maximum downtime (i.e. defined as number of days for which an item of
equipment is not usable because of inability of the Supplier to repair it) as
mentioned in the form of Technical Details. In case an item is not usable
beyond the stipulated maximum downtime the Supplier will be required to
arrange for an immediate replacement of the same till it is repaired. Failure to
arrange for the immediate repair / replacement will be liable for penalty. The
amount of penalty will be recovered from Bank guarantee, or the deposit made
by the Supplier, during warranty and/or annual maintenance charges and/or by
lodging a claim against the Supplier, as the case may be. In the event of
Deposit or Bank Guarantee amount not sufficient to set off the liability of the
Supplier under this head the DEGS-N24P shall be at liberty to proceed against
the Supplier for recovery of the balance as may be advised.

15. Payment
15.1 Payment shall be made in Indian Rupees, in the following manner:

(i) On Delivery: Payment of the order value on installation and commissioning of the
Hardware/Completion Job ordered, and DEGS-N24P's acceptance of the
Hardware/Completion Job ordered. Wherever installation could not be carried out by
the vendor due to the site not being ready even after 30 days after the last date for
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delivery mentioned in the Purchase/Work order, the payment would be released
upon Vendor’s submission of a certificate from the location concerned, duly signed
(with the office-seal affixed) by the DEGS-N24P’s authorities concerned that site is
not ready. In such a case, the Vendor has to give an undertaking to complete
installation within a week of being informed that the site is ready. As already stated,
for reasons of delays in installation not attributable to the DEGS-N24P and/or in the
absence of vendor submitting the certificate within the stipulated period as
mentioned herein, the liquidated damages would be levied as stated above.; and

(iif)  Security Deposit: 10% of the tender value shall be deducted from the total payment
and will be refunded after the expiry of Warranty
Or
A Bank Guarantee of a reputed Bank, acceptable to the DEGS-N24P, for an
equivalent amount valid for the period of warranty has to given.

15.2 Payment for annual maintenance charges: Not Applicable

15.3 (i) For all the payments to be made against bank guarantees, the bank guarantees
shall be issued by a Scheduled Indian Bank or a Foreign bank operating in India,
acceptable to the DEGS-N24P, in the format enclosed. The guarantees issued by
other banks should be confirmed by a scheduled Indian Bank or a foreign bank
operating in India, acceptable to the DEGS-N24P.

(i) Bank guarantees for advance payment shall be released not later than 30 days after
the date of completion of installation of the goods at their final destination.
16. Prices

Prices payable to the Supplier as stated in the Contract shall be firm and not subject to
adjustment during performance of the Contract, irrespective of reasons whatsoever, including
exchange rate fluctuations, changes in taxes, duties, levies, charges etc.

17. Change Orders

17.1 The DEGS-N24P may, at any time, by a written order given to the Supplier, make changes
within the general scope of the Contract in any one or more of the following :
(a) specifications;
(b) the method of shipment or packing;
(c) the place of delivery; and/or
(d) the Services to be provided by the Supplier.

17.2 If any such change causes an increase or decrease in the cost of, or the time required for
the Supplier’'s performance of any provisions under the Contract, an equitable adjustment
shall be made in the Contract Price or delivery schedule, or both, and the Contract shall
accordingly be amended. Any claims by the Supplier for adjustment under this clause
must be asserted within 7 days from the date of Supplier's receipt of DEGS-N24P’s
changed order.

18. Contract Amendments

18.1 No variation in or modification of the terms of the Contract shall be made, except by written
amendment, signed by the parties.

19. Assignment

19.1 The Supplier shall not assign, in whole or in part, its obligations to perform under the
Contract, except with the DEGS-N24P’s prior written consent.

20. Subcontracts
20.1 The Supplier shall notify the DEGS-N24P in writing of all subcontracts awarded under the
Contract, if not already specified in the quotation. Such notification, in the original quotation or

later, shall not relieve the Supplier from any liability or obligation under the Contract. Sub-
contract shall be only for bought-out items and sub-assemblies.
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20.2 Subcontracts must comply with the provisions of TCC.
Delays in the Supplier's Performance

21.1 Delivery of the Goods and performance of Services shall be made by the Supplier in accordance
with the time schedule prescribed by the DEGS-N24P .

21.2 If at any time during performance of the Contract, the Supplier or its subcontractor(s) should
encounter conditions impeding timely delivery of the Goods and performance of Services, the
Supplier shall promptly notify the DEGS-N24P in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the Supplier's notice, the
DEGS-N24P shall evaluate the situation and may, at its discretion, extend the Suppliers’ time for
performance, with or without liquidated damages, in which case, the extension shall be ratified
by the parties by amendment of the Contract.

21.3 Except as provided in the above clause, a delay by the Supplier in the performance of its
delivery obligations shall render the Supplier liable to the imposition of liquidated damages,
unless an extension of time is agreed upon without the application of liquidated damages.

22. Liquidated Damages

22.1 If the Supplier fails to deliver any or all of the Goods or perform the Services within the time
period(s) specified in the Contract, the DEGS-N24P shall, without prejudice to its other remedies
under the Contract, deduct from the Contract Price, as liquidated damages, a sum equivalent to
1.00 percent per week or part thereof of contract price subject to maximum deduction of 10% of
the delivered price of the delayed Goods or unperformed services for each week or part thereof
of delay, until actual delivery or performance. Once the maximum is reached, the DEGS-N24P
may consider termination of the Contract.

23. Termination for Default

23.1 The DEGS-N24P, without prejudice to any other remedy for breach of Contract, by a
written notice of default sent to the Supplier, may terminate the Contract in whole or in
part:

(a) if the Supplier fails to deliver any or all of the Goods and Services within the
period(s) specified in the Contract, or within any extension thereof granted by the
DEGS-N24P;

or
(b) if the Supplier fails to perform any other obligation(s) under the Contract.

23.2 In the event the DEGS-N24P terminates the Contract in whole or in part, it may procure,
upon such terms and in such manner as it deems appropriate, Goods and Services
similar to those undelivered, and the Supplier shall be liable to the DEGS-N24P for any
excess costs for such similar Goods or Services. However, the Supplier shall continue
performance of the Contract to the extent not terminated.

24. Force Majeure

24.1 Not with standing the provisions of TCC, the Supplier shall not be liable for forfeiture of its
performance security, liquidated damages, or termination for default if and to the extent
that its delay in performance or other failure to perform its obligations under the Contract
is the result of an event of Force Majeure.

24.2 For purposes of this clause, “Force Majeure” means an event beyond the control of the
Supplier and not involving the Supplier’s fault or negligence and not foreseeable such
as acts of the Govt. in its sovereign capacity, wars or revolutions, fires, floods,
epidemics, quarantine restrictions, and freight embargoes.

24.3 If a Force Majeure situation arises, the Supplier shall promptly notify the DEGS-N24P in
writing of such condition and the cause thereof. Unless otherwise directed by the
DEGS-N24P in writing, the Supplier shall continue to perform its obligations under the
Contract as far as is reasonably practical, and shall seek all reasonable alternative
means for performance not prevented by the Force Majeure event.
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25. Termination for Insolvency
25.1 The DEGS-N24P may, at any time, terminate the Contract by giving written notice to the
Supplier if the Supplier becomes bankrupt or otherwise insolvent. In this event,
termination will be without compensation to the Supplier, provided that such termination
will not prejudice or affect any right of action or remedy which has accrued or will accrue
thereafter to the DEGS-N24P.

26. Termination for Convenience

26.1 The DEGS-N24P, by written notice sent to the Supplier, may terminate the Contract, in
whole or in part, at any time for its convenience. The notice of termination shall specify
that termination is for the DEGS-N24P’s convenience, the extent to which performance of
the Supplier under the Contract is terminated, and the date upon which such termination
becomes effective.

26.2 The Goods that are complete and ready for delivery within 7 days after the Supplier's
receipt of notice of termination shall be accepted by the DEGS-N24P at the Contract
terms and prices. For the remaining Goods and Services, the DEGS-N24P may elect to
have any portion completed and delivered at the Contract terms and prices.

27. Resolution of Disputes

27.1 The DEGS-N24P and the Supplier shall make every effort to resolve amicably by direct
informal negotiation, any disagreement or dispute arising between them under or in
connection with the Contract.

27.2 If, after thirty (30) days from the commencement of such informal negotiations, the DEGS-
N24P and the Supplier have been unable to resolve amicably a Contract dispute, either
party may require that the dispute be referred for resolution to the formal mechanisms
specified herein below. These mechanisms may include, but are not restricted to,
conciliation mediated by a third party, adjudication in an agreed national forum.

27.3 The dispute resolution mechanism to be applied shall be as follows:

a) In case of Dispute or difference arising between the DEGS-N24P and a Supplier relating to any
matter arising out of or connected with this agreement, such disputes or difference shall be
settled in accordance with the Arbitration and Conciliation Act, 1996. Where the value of the
contract is Rs.1 Crore and below, the disputes or differences arising shall be referred to the
Sole Arbitrator. The Sole Arbitrator should be appointed by agreement between the patrties..

b) Arbitration proceedings shall be held at Kolkata, and the language of the arbitration proceedings
and that of all documents and communications between the parties shall be English;

¢) The decision of the majority of arbitrators shall be final and binding upon both parties. The cost
and expenses of Arbitration proceedings will be paid as determined by the arbitral tribunal.
However, the expenses incurred by each party in connection with the preparation, presentation,
etc., of its proceedings as also the fees and expenses paid to the arbitrator appointed by such
party or on its behalf shall be borne by each party itself; and

28. Governing Language
28.1 The governing language shall be English.
29. Applicable Law

29.1 The Contract shall be interpreted in accordance with the laws of the Union of India and the Supplier
shall agree to submit to the courts under whose exclusive jurisdiction the Registered Office of the
DEGS-N24P falls.

30. Notices

30.1 The following shall be the address of the DEGS-N24P and Supplier.

DEGS-N24P’s address for notice purposes :
Office of the District Magistrate

New Administrative Building

Rishi Bankim Sarani, Barasat

North 24 Parganas
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Kolkata-124

Supplier's address for notice purposes

30.2 A notice shall be effective when delivered or on the notice’s effective date whichever is
later.

31. Taxes and Duties (Sale Tax to be cleared as per price Schedule)

31.1 Supplier will be entirely responsible for all applicable present and future taxes, duties, levies,
charges, license fees, road permits etc. in connection with delivery of goods at site including
incidental services and commissioning. Payment of Octroi, entry-tax, alone, if applicable, will be
made at actual, on production of suitable evidence of payment by the Supplier. Income /
Corporate Taxes in India:

31.2 The Supplier shall be liable to pay all corporate taxes and income tax that shall be levied
according to the laws and regulations applicable from time to time in India and the price bid by
the Supplier shall include all such taxes in the contract price.

31.3 Wherever the laws and regulations require deduction of such taxes at the source of payment, the
DEGS-N24P shall effect such deductions from the payment due to the Supplier. The remittance
of amounts so deducted and issuance of certificate for such deductions shall be made by the
DEGS-N24P as per the laws and regulations in force. Nothing in the Contract shall relieve the
Supplier from his responsibility to pay any tax that may be levied in India on income and profits
made by the Supplier in respect of this contract.

32. Supplier Integrity

32.1 The Supplier is responsible for and obliged to conduct all contracted activities in
accordance with the contract using state-of-the-art methods and economic principles
and exercising all means available to achieve the performance specified in the Contract.

33. Supplier’s obligations

The Supplier is obliged to work closely with the DEGS-N24P’s staff, act within its own authority
and abide by directives issued by the DEGS-N24P and implementation activities. The Supplier
will abide by the job safety measures prevalent in India and will free the DEGS-N24P from all
demands or responsibilities arising from accidents or loss of life, the cause of which is the
Supplier's negligence. The Supplier will pay all indemnities arising from such incidents and will
not hold the DEGS-N24P responsible or obligated. The Supplier is responsible for managing the
activities of its personnel or sub-contracted personnel and will hold itself responsible for any
misdemeanors. The Supplier will treat as confidential all data and information about the DEGS-
N24P, obtained in the execution of his responsibilities, in strict confidence and will not reveal
such information to any other party without the prior written approval of the DEGS-N24P.

34. Patent Rights

In the event of any claim asserted by a third party of infringement of copyright, patent, trademark
or industrial design rights arising from the use of the Goods or any part thereof in India, the
Supplier shall act expeditiously to extinguish such claim. If the Supplier fails to comply and the
DEGS-N24P is required to pay compensation to a third party resulting from such infringement,
the Supplier shall be responsible for the compensation including all expenses, court costs and
lawyer fees. The Supplier shall on a mere demand by the DEGS-N24P reimburse whatever
expenses incurred by the DEGS-N24P in this regard, within a period of 7 days of receipt of
demand.

35. Site preparation and installation

The DEGS-N24P is solely responsible for the construction of the hardware sites in compliance
with the technical and environmental specifications defined by the Supplier. The DEGS-N24P
will designate the installation sites before the scheduled installation date, to allow the Supplier to
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perform a site inspection to verify the appropriateness of the sites before the installation of the
hardware.

36. Hardware Installation

The Supplier is responsible for all unpacking, assembling, wiring, installations, cabling between
hardware units and connecting to power supplies. The Supplier will test all hardware operations
and accomplish all adjustments necessary for successful and continuous operation of the
hardware at all installation sites.

37. Hardware & System Software Maintenance

The Supplier will accomplish preventive and breakdown maintenance activities to ensure that all
hardware execute without defect or interruption for at least 98% uptime for 24 hours a day, 7
days a week of operation of the machine, worked on a quarterly basis. If any critical component
of the entire configuration is out of service for more than a day, the Supplier shall either repair
the defective unit within 24 hours or immediately replace the defective unit or replace the same
immediately at its own cost. The Supplier will respond to a site visit and commence repair work
on the equipment within two (2) hours of being notified of equipment malfunction. During
warranty and later during AMC period, the Supplier will, in addition to attending the service calls
as provided above, perform Preventive Maintenance once a quarter on a mutually convenient
day. At the time of entering into AMC, the DEGS-N24P will be required to sign an AMC contract
as per the format given in Bid Form and Other Formats.

38. Training

For each hardware and software component installed, the Supplier is required to train the
designated DEGS-N24P’s technical and end-user personnel to enable them to effectively
operate the total system.

39. Technical Documentation

The Technical Documentation involving detailed instruction for operation and maintenance is to
be delivered with every unit of the equipment supplied. The language of the documentation
should be English.

40. Right to use defective equipment

If after delivery, acceptance and installation and within the guarantee and warranty period, the
operation or use of the equipment proves to be unsatisfactory, the DEGS-N24P shall have the
right to continue to operate or use such equipment until rectification of defects, errors or
omissions by repair or by partial or complete replacement is made without interfering with the
DEGS-N24P’s operation.

41. Standards

All standards to be followed will adhere to Bureau of Indian Standards (BIS) specifications or
other acceptable standards like ANSI, IEEE, 1SO, X/Open etc.

Please note that any quotation which does not provide the above information in the specified
formats is likely to be rejected and the DEGS-N24P will not enter into any correspondence with
the vendor in this regard. You are requested to quote only one model against each item.

42. Award Criteria

The DEGS-N24P will award the Contract to the successful Bidder, out of the Bidders who have
responded to DEGS-N24P's Invitation for Quotation, who has been determined to qualify to
perform the Contract satisfactorily, and whose Bid has been determined to be substantially
responsive, and is the lowest evaluated Bid. For evaluation purpose the unit price of each item
will be taken as the basis for identifying the lowest bidder. The item wise lowest bidder be
identified and contract will be awarded to lowest bidder for the particular item for which he has
guoted the lowest rate.

43. Repeat Orders
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After a Purchase/Work/ Contract is awarded to a Supplier, the DEGS-N24P may, at his
discretion, award further Purchase/Work Contracts to the same Supplier for all/lsome of the
goods originally quoted by him at the same/reduced prices up to a period of 6 (six) months from
the date of the first Purchase/Work Contract without calling for fresh quotations.

44. DEGS-N24P’s Right to Reject Any or All Bids

The DEGS-N24P reserves the right to accept or reject any Bid, and to annul the Bidding process
and reject all Bids at any time, without thereby incurring any liability to the affected Bidder or
Bidders or any obligation to inform the affected Bidder or Bidders of the grounds for the DEGS-
N24P’s action.
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SECTION -VI

LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

Tender No.

Subject : Authorization for attending bid opening on (date) in the tender
of

Following persons are hereby authorized to attend the bid opening for the tender mentioned above on

behalf of (Bidder) in order of preference given
below.

Order of Preference Name Specimen Signatures
I
Il

Alternate Representative

Signature of bidder
or
Officer authorized to sign the bid
documents on behalf of the bidder.

Note : One representative will be permitted to attend bid opening. In cases where it is restricted to
one, first preference will be allowed. Alternate representative will be permitted when regular
representative is not able to attend Read, understood & complied with Signature of the
Tendered.

Read, understood & complied with
Signature of the Tendered
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SECTION -VII

SCHEDULE OF RATES

From

To : The Chairman, District eGovernance Society, North 24 Parganas

Sub : Tender for Supply, Installation & Commissioning of a Public Address System for Conference Hall-Il
Collectorate, RB Sarani, Barasat North 24 Parganas

Ref :NIT No. Dt.

Sir,

I/lwe have gone through the terms and conditions detailed in the tender notice referred above No.

for Supply, Installation & Commissioning of a Public Address System for Conference Hall-II

Collectorate, RB Sarani, Barasat North 24 Parganas. l/we are agreeable to all the terms and conditions
mentioned therein. I/we shall also abide any other rules connected to the supply that may be enforced by you.

The rates are furnished below which are inclusive of all taxes, packing, forwarding for destination.

Sl. Type of Equip/ component /supply/ works Np. of Unit Make Model Cost

No. Required (INC)

1 Conference Controller & power supply unit ONE

2 PA Mixing Amplifier ONE

3 Chairman unit ONE

4 Delegate unit/Podium Unit THREE

5 Handheld Wireless mike system TWO

6 Tie Clip wireless system ONE

7 Wooden sound column loud speaker TWO

8 Wooden sound loud speaker TWO

9 9U wall mount double section rack of MS Steel ONE

10 LI UPS ONE

11 8 core conference cable or appropriate cable As per drawing

12 Speaker cable As per drawing

13 Installation of above items, laying of cable, testing and As per drawing

commissioning of entire system
TOTAL
INTUPEES ...t e
Yours faithfully,
Signature of the Tendered

Dt : Name
Place Address

Read, understood & complied with
Signature of the Tendered
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SECTION-VIII
PUBLIC ADDRESS SYSTEM INFRASTRUCTURE FOR COLLECTORA TE, NORTH 24 PARGANAS

Collector, North 24 Parganas shall establish a PUBLIC ADDRESS System for MEETING HALL-II
located in the 2™ floor of New Administrative building and the equipments & S/w shall be procured
through this tender.

The dimension of the conference Room is 36'.6” X18'.10” i.e. approx 690 Sq ft. The room is designed
to accommodate 52 delegates and 4 dignitaries at the dais including the chairman & one podium for
the Speaker.

SKETCH DIAGRAM OF PROPOSSED PA SYSTEM
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PROPOSED PA SYSTEM

The proposed PA system should have a minimum infrastructure so that speech can be delivered by
the chairman and all Dignitaries from the dais as mentioned in the sketch diagram and also from
podium [P]. The PA system should also have options of two number wireless handheld sets for
delegates [52 Nos.] to communicate with dignitaries and chairman and two numbers of Tie Clip
wireless system for delegates or special invitee.

MINIMUM SPECIFICATIONS OF PA SYSTEM

Sl. Type of Equip/ Specification No. of Unit

No. component /supply/ Required
works

1 Conference Controller Supply power for min of 70 contribution units ONE

& power supply unit Provides control up to min of 70 contribution unit

Interface to external wired or wireless mic, external PA system,

Tape recorder or better, audio equipment for background music,
Telephone coupler

Test mode function to check system connections

Selectable operation mode like chairman only mode, override mode etc.
Built in loud speaker and head phone socket

Digital acoustic feedback suppression

Power and interconnecting cable

Loud speaker volume control to set the output level of contribution units
Mains supply 230 Vac, +or — 10% (min) 50Hz
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DC supply contribution units 24 V

PA Mixing Amplifier

Power — 120 watts (RMS) or better

Input channel: 4 mikes and 1 Auxilary inputs or better
Speaker matching: 4,8 ohms/ 70V and 100 V line machine
Frequency response: 50 hz to 18 khz

S/N ration: 75% or better

Impedance 1 K ohms or better

ONE

Chairman unit

Long flexible stem microphone

Microphone on/off button

Built in speaker

LED Ring for MIC

Priority button for Chairman

Chime tone facility for preceding chairman announcement — optional
Head phone socket with VVolume control

Muting of delegate phones when Chairman unit priority switch is on
Loud Speaker muted when MIC / headphone ON

Interconnecting cable for loop through connection

Freq. response: 125 hz — 12.5Khz or better

ONE

Delegate unit/
Podium Unit

Long flexible stem microphone

Built in speaker

Microphone on/off button

LED rig for MIC

Press to talk switch

Headphone socket with Volume control

Loud speaker muted when MIC on/headphone ON
Interconnecting cable for loop through connection
Freq response — 125hz — 12.5 hz or better

Suitable cable with male & female connector to bypass a delegate unit.

THREE

Handheld Wireless

mike system
[Microphone Transmitter 1]

Vocal set includes hand held transmitter [Dynamic, Cardioids]
Rack mounted receiver

S/N ration: 110db or better

Audio frequency response: 40 — 18000 Hz or better

RF output power: 30 Mw

Input impedance; Mic 10 KOhms / Line: 1IMOhms or better

Tie Clip wireless
system
[Microphone Transmitter 2]

Presentation set includes Body pack Transmitter

Clip on MIC (Omni directional) and rack mounted receiver
Rack Mount receiver

S/N ration: 110 db or better

Audio frequency response: 40 — 18000 hz

RF output power: typ. 30 Mw

ONE

Wooden sound
column loud speaker

Output Power — 30 watts or better with
line matching transformer
Frequency response — 200 hz to 12 khz

Wooden sound loud
speaker

Output Power — 6 watts or better with
line matching transformer
Frequency response — 200 hz to 12 khz

9U wall mount double
section rack of MS
Steel

Grilled front door

Adjustable 19" rails in the front and rear

Top and bottom cable entry facility

Front section with grilled door and lock,

2 Lightweight MS shelves,

1 No. of AC Power Distribution Box with 5 Nos of 5A sockets.

ONE

10

LI UPS

650 VA with 15 min battery backup

ONE

11

8 core conference
cable or appropriate
cable

Standard

As per
drawing

12

Speaker cable

Standard

As per
drawing

13

Installation of above
items, laying of cable,
testing and
commissioning of
entire system

As per drawing of conference hall

As per
drawing
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