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1. STATEMENT OF PURPOSE AND BID OUTLINE

o g enders 1% ]wn!h:,- invaled los the f-lhl]l.'l-'uhlﬁg Tk 'I‘h. Bk covers £y slem {e-Procurameanl | Froem l.'-l“llh_lcl.l
bonafide. competent, reputed & eligible spencies huving own set up and experience in duty entry snd form
processing in ERO Met and preparation of EPIC pdf under Election Setup af District / Sub Division level
in connection with ensuing SRER- 2021 and continuous uvpdatien, 202 {tentatively for One vear) .-|n|.1I
associnted setivities for Roll amd EPIC related data processiog work through ERC Net, |

o The jam 15 oblun r.||.=.1||1}' clada eniry wiwk in birmited himelins,

£ The works will stan froom Drrafl publication of SRER-2021 umil completion of Continuous Updation-
22|, Howewer, the Ml time line willl be specified in the woark order,

£ Last vear morg than 10 lakhs applications were regeived during SHER. During Sumimary Revision &
Contimemss Updatlon perlod, Works will he done Tn all Blocks and Sub-division level Permanaen EPIC
Centrz will run at Sub-Divisions

£ A owhaole, [Data Errry and other aseociated acriviries will be underinken for the Fnllm'l.'ing forms -

ay  Addition (Through Fosm G/6A)

By Deletion r|:rl.r|.|g|'| Fuirin 74
¢} Correction ( Through Form )
dd  Transposition { Throwgh Form 8A)

& EPIC pdl gensration (for form &88A & 001)
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File No.E-12011(11)/3/2020-ELEC
L. SCOPE OF WORK

ONLINE DATA ENTRY IN ERONET AND GENERATION OF EPIC PDF

¢ Online Data entry (in ERONET) in both vemacular & English language from Form &, Form 7.,
Form 8, FormB8A for inclusion, deletion, modification, transposition of eleciors including three
se1% of checklist printing and related master data entry of Enquiry Officer, appointment of
Enquiry Officer, Approval and Rejection under EROs module and Control Table Comection in
the Photo Electoral Rall and all related works of different modules of ERMS & ERONET,

< Scanning and uploading of all Farms/documents in ERONET.

% Preparation EPIC pdf, incorporation of actul address (if needed) and generation of log sheet
and challan through EPIC module in ERMSERONET in online mode.

& Une permanent EPIC Centre (operational on § hourly basis evervday) shall be established by the
agency al Sub Division Head quarter (3Mos) 1l the date decided by DEOYADM{Election) /SDO
/ERCy, Morth 24-Parganas, This centre shull be operational a1 least for one year. The payment
for the same shall be made as per the no. of EPIC pdls prepared and any additional cost to be
incurred by the bidder for cperation of this centre should be included in the rate for preparation
of EPIC pdfs. No extra charge shall be payable for this centre.

= Generation & printing of Online Challan for Duplicate EPIC/Lost EPIC for delivery 1o the
Electors in PEC setup.

& Generation of Electoral Roll pdf from ERO Net.

% The Phatograph of the Elector will either be collected fram them (a passport size photograph
with clearly recognizable features on white background through BLO or by taking digital
photograph of the elector with a digital camera in colour jpeg format. Photograph shall he
frontal view and shall be taken in the manner so as 1o maximize the area covering the face af the
elector so that the concerned. The resolution of input images shall not be less than 320x240
pixels & Photograph should be size of 3.2emivertical) and 2.4 em (horizontal ).

@ All the work will be undertaken at Sub-Divisional HQs, Block HOQs or at any place as assigned
timee 1o time by the authorty .

. TIMELINE OF TENDER

PFPARTICULAR DATE & TIME
Drate of publication of E-NIT 24/ 02020 ai 18,00 hrs.
Docurment download start date and time 24052020 at | 800 hrs,
Document download end date and time 071072020 upto 14,00 hrs,
_ Bid submission stert date and time IR0 020 ot 15,040 hrs,
Kid submission end date and time 07/ 10/2020 upta 15,00 hrs,
Technical Bid opening 0941072020 at 1500 Hrs
Opening of Financial Bid Afler Scrutiny

Page | 2



File No.E-12011(11)/3/2020-ELEC

4. ELIGIBILITY ¢ RITERIA

% Experience: The Bidder must be a company/firm, registered under The Companies Act,]1956/The
Partnership Act 1932 or a Proprictary one with valid trade license applicable in North 24 Parpanas.
Bidders should have experience in Online data entrv in ERO Net.

& Mandatory documents: Bidder must accompany self-attested copies of valid PAN card. GS]
registration certificate & Latest GST return, current Professional Tax  clearancs challan, audn
report of last three financial years and the latest [.T. return (2019-20),

% Credential: Credential certificate in the form of Payment certificate of works having

value of Rs. 8,00,000/- or above in the Financial Year 200920 from any Government
Office. Credential Certificate of only Data Entry in ERO Net and associated activities of
data entry viz Scanning, printing of checklist eic will he considered Value of other
works should not be mixed with said works in the eredential certificate, if other works
are mixed with data entry related works as stated above, authority may not allew such

credential

% Annual twrnover: The willing agency must have an average annual (financial vear wise)
turnover of minimem Hs. 20,0000~ (Rupees Twenty lakh) only for the past THREE
consecutive years.

“+ EMD: The intending Bidder must upload scanned copy of one Demand Draft
amounting to Rs 40,000.00 { Rupees Forty Thowsand) only drawn in favour of
“DISTRICT ELECTION OFFICER & DISTRICT MAGISTRATE, NORTH 24
PARGANAS" as Enrnest Money during filling up the e-tender document. Bidder has to
physically submit the Demand Draft accompanied with a forwarding letter with duc
signature of the bidder in a sealed envelope to the District Flection Section, North 24
Parganas at New Administrative Building (1" Floor), Barasat, Kolkata-700124 in any
working day before opening date of Technical Bid i.e. 09.10.2020 15.00 Hrs, OfTers (not
accompanied by the seanned copy of Demand drafi along with eriginal demand draft
will summarily be rejected). To avail exemption on EMD, the bidder must  suhmit
{upload} proper documents during participation in the tender process subject to the condition
that other necessary terms and conditions as stated in the tender notice must be fulfilled. The
carnest money deposited will be forfeited in cases as per the following :

1. The Bidder withdraws from tender afier opening of tender or afier acceptance.
2. The selected Bidder fails w accept wark order, refuscs either wholly or partly the offer
that would be made by the undersigned.

3. The selected Bidder fails to do the work or supply materials as per specification.

N.B.: In case a bidder does not match the criteria for eligibility as mentioned above, his
financial bid will not be opened.
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File No.E-12011(11)/3/2020-ELEC
5. TECHNICAL ITEMS NEEDED

% Specification of Computer/laptop: Intel Core i7 or above system with minimum 300 GB HIDD, 4
GB RAM and DVD/CD-writer with 15" colour monitor or above. One Computer or two
computer/laptops in each AC must have § GB EAM.

+ Minimum ne. of Compuiers to engaged:

Sub=IIvision

Approximate no. of computers/laptops with operators {(immediate after
finalization of Tender)

Barasat Sadar (7 Acs) Tx3=33
Basirhat { & ACs) Bx5=40
Bongaon i 4 ACs) dx 5=20
Rarmackpore { 12 A=) 12 x 5=&0
Budhananagar [ 2 ACS) 2x5=10

BRSO Hse &

Minimum two Digital Camera is o be used for each Assembly Constituency having minimum
resolution of 640x480 pixels.

Operating System: Windows-T Professional or above with Service Pack (Onginal/Licensed).
Laser Printer: Minimum 20 ppm speed with minimum 600 dpi resolution or above

Backop Device: High Capacity Hard-Disk for cach AC.

Scenner: Minimum 600 dpi resolution

Power Backup LIPS with each computer: Three ‘Four hours power backup Device,

Anti-Wirus for each compuier with license,

6. MANPOWER NEEDED

< Agency must submil a list of data entry operator (who knows both English and Bengali typing)
within 7 days of final acceptance of the e-tender. Submit the operator list stating the name of
operator, mobile no. and EPIC no. as Identity Proof. Police Verification will be done for the all
the operators. Additional data entry operators and computers must be deploved within 48 Hrs at
the time of huge volume of work during SRER or Continuous Updation or Pre-Revision Activity
to complete the entire work in schedule time fixed by the CEQ, West Bengal/District
Magistrate/ Additional District Magistrate, Election / Officer-in-Charge, Election,

% Data entry operators must be Higher Secondary passed with one vear computer course passed
and having good typing skill i English & Bengali {inscript),
% The Supervisoer of the entire compulerization work must also be Higher Secondary passed

with one vear computer colirse passed and have techmcal expertize in working and managing

election related sofiware and web applications [Documentary proof of the qualification of the
personnel 15 mandatory]. At least one supervisor per AC will be required to oversee the

wiorrk,

% The data entry operators should report to the District © respective Sub-Divisional Officer /
ERO's Office/Block Office as and when required.

% Venue of data entry will be communicated by the District Election Office/Sub- Divisional
Office’ Electoral Registration Officer.
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7. EVALUATION OF THE FINANCIAL BID

% After the evaluation of technical competence, The office of the District Flection Officer and
District Magistrote, North 24 Parganas will upload in the e-tender website the names of
UNLY those agencies whose proposals meet the requisite eriteria indicating that ONLY their
financial proposals will be opened. The notice of Financial Bid will be put in the c-tender
wehsite accordingly.

% All bidders must keep in mind that the LI should be selected taking into secount the lowest
vitlue of THE TOTAL ITEM RATE; the lowes: rate against individual #em mentioned in
BOO will NOT be considered.

% The names of the agencies and the offered prices will be recorded when the financial proposals
are opened, and a copy of this record will be retained. The details of financial bid is given
hereunder:—

SL | .dob description Rate [in Bs) Inclusive all faxes and
No GST
. | Dwain entry (in English & Bengali) through ERD Met for Form &, 657, 8 &
BA uplesding of photo and documents from data Estry Operator Lser 1D,
{Rale 10 be guoded per eniry)
2. | Corections from Checklis in Data Entry Operator user 10,
Entry of BLD report
(Rate 10 be guoted per entry) -
I | Assignment of Part, Section, BLO from AERD user
Generation of checklisi in AERD user (three types).
Incerporation of Supervisor remark from supervisor usa
Incorporation of of AERD remarks in AERD Lser
Giivieg hearing schedule iF required from ERC Lser
Incorporating ERO"s dacision
Cieneration of EPIC Mo for newly envolled electior
{ AL Warks in item ne 3 should be undertaken under supervision of relevant
authori sed Officer e.g ERQVAERCH Supervisor ez, |
[ Rate o be quoted per entry)
4. | Dlack and White Printing of Checklist { A4 size Milky White 70 GSM paper)
Rate for printing one Simplex page:
Rate for pristing one Duplex page:
#. | Scamning of Photos and attachments and uplosding
[ Knte to be quoted per photad
6. | Scanning of Docwments
[Rate ta be guoted per page)
7. | Preparation of EPIC pdf from ERO MNew, printing of lopshest and challan
1Rate 1o be guoied per EFIC on ly)
8 Lieeratiom & prinlmg of Deline Cliallan for Eupli.:uc EPIC/ Lt EPIC for
dedivery tothe Electors in PEC setup
§ Bt 1o be quoted per Challan onlv)
9. | Generation of Electoral Roll pdf from ERO Nei (Rate o be quoted per pdf

an Iy}
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RMS & C ON

“ Ihe rate should be quoted for each item us per specification mentioned against each in the
list both in figure & words simultaneously. The rate should be inclusive of all taxes and
carriage. The decision of the undersigned as regards quality of the work/ materials supplied
will be final.

% The successful Bidder will have 1o deposit Rs. 40,000/ - (Rupees Forty thousand) as security
money which will be refunded only after completion of entire work/ supply .

¥ Income tax will be deducied from the bill as per Gove, order.

% This is Election urgent. As time is the essence of the contract, the works should he completed
within due time. Failure of any pant of compliance of the order will attract prevailing election
rules with penal provisions,

% The Bidder will have 10 supply the all materials as per work order at their own cost at any/all
the Sub-Divisional H.Q.s or any/all offices of EROs or Block Offices within this district,

% No transportation or fooding charge will be borne by this office. Mecessary accommaodation
for operalors/managers has 1o be aranged by the selected agency at their own cost for the

purpose,

@ Imernet connectivity i3 essential of data enmtry work in ERO Net. It is responsibility of the
Agency 1o setup computers! laptops with intemet connections. However, Sub-Division/Block
authority may allow the agency to use connectivity of their offices,

% This office shall have the right and discretion 1o terminate the contrset and forfeit the seCurity
maney deposited in the event of any sort of breach of contract.

% The District Administration shall have the right to accept or reject any tender without assigning
ANY resson.

% Previously terminated or suspended or black listed agencies from this district or any other
district or CEO, WB or any other Government organizations due 10 their illegal work as well
as their negligence to work properly WILL NOT BE ALLOWED to take pant in this
proceeding in his' her name or in new name’ entity, An affidavit in this regard should be
submitted.

% Payment of bill will be made as per availability of fund. No claim for delay of pavment due 1o
non availability of furd will be entertained.

% Payment will be made after successful completion of all works within due time and afier
receiving certificates from the concerned SDOVERQ,

% At the time of payment of each bill, necessary deduction will he made as per Govt. norms.
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File No.E-12011{11)/3/2020-ELEC
© This office is not bound 10 accept lowest rate and this office can seck explanation or cost

benefit analysis from the agencies if rate quoted by them is found 1o be higher than prevalent
market rate. .

¢ BIDDER NFOERMATION FORM duly filled should be uploaded, i not tender will he
ireated as cancelled.
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File No.E-12011(11)/3/2020-ELEC
 After finalization of Vendor a non- disclosure agreement must be signed in terms of Memo N
L114-Home (Ekec). dated-16-04-2018 of the Chief Ekctoral Officer, West Bengal

Intending bidders may download tender documents from e-procurement portal of the
website hilpr‘whienders.gov.in sz per the schedule mentioned above. District Election
Officer and District Magistrate. North 24 Parganas docs not take any respoangibility far the
delay caused due 1o non-availability of internet connection or network congestion or any other
causes bevond the control of District Magistrate, Nerth 24 Pargnnas.

The pre-qualifcation documents (technical documents) will be opened on 09/10/2020 at
| 3.00 hours by the Addl. District Magisorate (E lection), North 24 Parganas in presence
of bidders,

The District Election Officer and District Magistrate, North 24 Parganas reserves the
right w reject or cancel any or all pre-qualification documents and bid documeny without

assigning any resson whatsoever, /

Additional District Magisorate { Election)

MNorth 24 Parganas

Memo No : ol {“J FElee[ 1)) Dated ¢ 23.0% 2020 !

Copy forwarded for information with the request to display the tender notice in his
office notice bogrd 1o

1. The Additional District Magistrate (Dev/LR/ Treasury) for information.

2. The Sub-divisional Officer, Barasat’ Bongaon/ Barrackpur/ Basirhay Bidhannagar

3. The Mezarat Dy. Collector, North 24 Parganas Collectorate.

4. The District Information & Culiural Officer, North 24 Parganas for wide publicity
with the request to publish the said notice o three dally  newspapers in
English.Bengali & Hindi. Copy of the notice to be published in daily newspaper is
attached herewith.

3 NG, NIC, North 24 Parganas with a request to publish the notice in the District
Website

b, C.A. to District Magistrate for kind appraisal of the District Magistrate & District
Election OfTicer, Narth 24 Parganas .

Additional District"Magisiraie (Election)

North 24 Parganas
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ANMEXLUKE

PROPOSAL

T,
The Additional District Magistrate {Election),
Morth 24 Parganas,
Sir,
I'We hereby submit the Technical Bid for the Distriet, North 24 Parganas for
exccution of the work as mentioned in this Tender Document.
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Mame of the Bidder;

Constitution of the Bidder i Whether
Company/Partnership ete. Attach copy of
Registration, Partnership Deed’ Articles of

= | Assocition / Bye Laws of the Company/Firm)

+ | Address {In capital ketters only)

4 | Contacis:

Oifice -
Residence:
Fax:
E-mail:
Maohile Mo,
Mame of Chiet Executi ve Officer and
: Telephone Mo
Year of Establishmem
i

7| MName{s), contact number and address(s) of proprietor
o parners or Directors

B| Other branches/agencies of the
Bidder in the state of West Bengal. (Enclose fist if any)

| Dhemand Drafi No.

1| Whether claiming for exemption of EMD (11 “yes"
then upload necessary documenis)

11| GST Regn No & Latest GST retun

17| Incoime Tax PAN/GIR No, of the
firm/Company/A gency
13| Income tax clearance ceniificaie

|4 | TAN No. of the Frm/Company/Agency

15| TIN Ne. of the finn/Company/Agency

16 | Tumover of the Last 3 vears

17| Awdit report of the Last three years

I8 | Mame and Address of the Banker

19| List of major orders executed
(Details be given separately)

20 | Past experience in data Entry in ERO Net (This is 1o
he supplied along with Documentary evidence)

| 21 | Credential in the form of Payment certificate for FY

2019-20

22 | Work in hand with documentary
Evidence.
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TECHNICAL INFORMATION:

23| Available Facllities:
Mo, of Emplovees

Technical:
Mon-Technical:
{Details be given separately)

Available Infrastrocture

Total number of computers/Laptop with

24
minimum 300 GB HDD and4 GB RAM or above
25 | Operating System {original)
Mumber of Digital Camera as
26 ~
availahle
27| Mumber of Laser Printers {20 ppm
60 dpi or above) available
Number of additional sets of ="
28 equipments, if any, proposed 10 be
procured (give details)
g | Time required to place the
© | equipments on the job
30 | Buckup facilities
41 | Software suppori i
42 | Generators with capacity

/We accept the terms and conditions mentioned in the tender document

Signature of the Bidder
wirh stamp and date
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M.B Attach extra sheet wherever necessary. All documents /Annexures uploaded Ssubmitied in Technical &
Financial bids should be duly signed and stamped by authorized signatory of bidder,
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