Government of West Bengal
Office of the District Magistrate
New Administrative Bullding
Rishi Bankim Sarani, Barasat
Morth 24 Parganas
Kolkata-124

SECTION-I
NOTICE INVITING TENDER

NIT No: G-16015/1/2013-GEN/176102 Dated:2 /f01/2021

Preperly =ealed tenders [Packing PWC tapefSeallng wax] are Invited from Kolkata based
elighble, reputed, and bonafide maintenance providers [/ agencies capable of providing
comprehensive onsite annua malntenance (AMC) of HIPATH 3800 Series VolP
Communication Switch, Open stage 15 HFA VolP handsets and other accessories of

SIEMENS make as mentloned In the annexure of Bid document for period of 1 year
(ane) on two envelope system.

Bid has to be submitted on TWO -ENVELDPE basis, First envelope (technical 8id) shouid carry
the filked format as per Section-ll , Section-1, Comply with TCC {Sectéan-¥), Section-V1, Tender Cost and
EMD (Earnest Money Deposit) inthe form of crossed demand draft is also to be enclosed in the
Sealed Envelope-l. In absence of tender cost and EMD, tender will be summarily rejected. Price
Proposal as per Sectlon-Vil s to be enclosed In the Sealed Envelope-ll ([commercial bid),

1. Pariod of contract : Ome yearfrom the date of award of wark,
2. EMD 1 Rs.5000/~4{Rupees Five thousand only).
3. Mode of payment : Tender document can be downloaded Trom www,

narithidparganas.gav.in , The cost of the tender documents of

Rz 500/ s required to bo pald in the form of crossed DD drawn In
favour of " District e-Governance Society, Merth 24 Parganas®
payable at Barazat and enclosed to the tender documents.
The EMD|Rs 5000/-(RupeesFive thousand only).] 5 to be pakd aloo
in the form of Crossed Demand Draft drawn in favour of
D¥istrict e-Governance Society Morth 24 Parganas' payable at
Barasat and enclosed to the tender documents.

4, Tenderdocuments : TheChalrman, District e-Governance Soclety, Morth 24
Parganas,

5. Time & last date of
submissionof Bld : Hrs. 14:00 of D9-0-2021

6. Time & Date

Bid opening : Hits, 14:00 of 10-D2-2021
7. It 5 mandatory that the imtending tenderer shall be able 1o provide comprehensive onsite
annual mantenance of items put to tender and hence they have to quote annual maintenanca
rate for all the ltems mentioned in annexure of Bid document, failing which the tender iz llable
for rejection.




B.Thetender, which is notaccompanied by therequicite EMD, shall be summarily rejected,
Tendar will not be accepted/ received a fter axpirydate B time,

9. The rate should be exclusively for ‘The Chalrman, District e-Govarnance Soclety, North 24
Parganas ",

11, The technical and commercial bids should be intwo separate sealed covers clearly marked as
TECHNICALBIDY and "COMMERCIAL BID'. Thebid has to be accompanied by an Earnest Money
Deposit [EMD| of Rs. 5000/-[Rupees Five Thousand only) in the form of a crossed demand Dralt in
favour of "District e-Governance Society, Morth 24 Parganas', Payable at Barasat.

» The TECHNICAL BID should include the name and address of the agency /company, annual
turnover, detalls of past experience and the offices where they have been performing such duties
along with the supporting documents fcertificates, Technical Blds should not contain any
comméercial guotes.

* The COMMERCIAL BID should contain the comprehensive onsite annual maintenance
rate against each item separately. The grand total of comprehensive onsite annual maintenance
rate for all the items mentioned In annexure of Bid document will be considered for
gvaluation purpose,

= Technical and Commercial bids should be in clear words, categorically mentioning each
and every terms Any Kind of ambiguous fobscurefunclear terms would lead the tender’s bd
baing disgualified,

= Technlcal bids will be opened first to evaluate the technical speclfications and doouments provided by
the bidders as mentioned in the sscticon-Ill of tender; there after commerdal bids of only technically qualifled
bidders will be opened, Bids declared as technically disguadified will be rejected.

12. The AMC rates quu'bud should h-lt[ﬂgitﬂn. Pencil entries and owver written entries
shall bo rejected.

13, The offers which donsteonfarm te the conditions laid dewn in the tender notice shall not be
considered,

14. The Chalrman, District a-Governance Society, Morth 24 Parganas reserves the right to
disqualify such bidders who had 3 record ofnot mesting the contractual obligations against
earliar contracts entered into with the autherity.

15. The Chairman, District e-Governance Soclety, Morth 24 Parganas may also change or
extend the date and time of opening of the tender without assigning any reason whatsoewer.
16. The Chalrman, District e-Governance Soclety, North 24 Parganas resenves the fght 1o reject any
or &l the quotathonds) recelved without assigning any reason thereol.

16. The bidder should quote the rates after proper Inspectlon at the premizes of District e-Governance
Soclety, North 24 Parganas {(Office of The District Magistrate & District Collector, Morth24 Parganas) at amy
working day between 10.30 AM to 530 PM on or before 08-02-2021 .

17. Chalrman, District e-Governance Society, North 24 Parganas reserves the right to increase |
decrease the scope of work of AME

1B. The contract shall be awarded to the lowest bidder on the basls of the grand total of the AMC rates quoted
agalnst all the ltems,



19, Rates quoted should be In Indlan currency and should be Indusive of all charges, Taxes, including
service tax, Dutles ete. &5 appicable should ke shown separately for each item of work and should be
marked 'NIL' if not being charged separately. Any ambiguous quote on these accounts shall render the
tender iable to be rejected, Tenders ot complete in 21 respect dre linble to be rejected.

20. Any corrigondum or update related to this tender will be published in Morth 24 Parganas the district
website http://north?dparganas.gov.in only. Bidders are requested to vitit the Morth 24 Parganas
district website regularky for any corrigandum/update regarding thiz tender,

21. b caze bidder has any gquery they can contact to the person mentioned belaw.

Contact person:

Sri Mitam Jha, WBCS|Exe.)

Oificer in Charge, IT Dapartmenti

Member, District e-Gowernance Socloty, Northd4 Parganas
Phone: 03325846281 Emall ld: itnorth24@gmall,com

l& “l\gﬂﬂl
Addl. District Mag [Craw)

&
Member Secretary, District e-Governance Sochoty
Narth 24 Parganas

NIT No. G-16015/1/2013-GEN/176102/1(9) Dated: 2 /0 [2021
Copy forwarded far information and wide circulation to:-

The RED, Zilla Parishad, Filla Parishad, MNorth 24 Parganas.

The ODLELRD, The District Cashier, Moith 2 4 Parganas.

The OC, [T, North 24 Parganas.

The NOC to place the tender inthe Notice Board of Mezarath Section

The B0, NIC to host In the district website 'http: //north24parganas,gov.in',
The DND, MREGS, Morth 24 Parganas.

The DPO, 558, Morth 24 Pargenas.

Tha CA to the DM, Morth 24 Parganas.

Tha CA to the ALK (G ADM (LR S ADSA (T}, Morth 24 Parganas.

800 o N L A

B\
&
b
Addl. District Magistrate [Dev)

B
Membar Sacratany, District e-Governance Society
Narth 24 Parganas



SECTION-II

BID FORM
Tao,
The Chairman, District e-Governance Society
New Administrative Building
Rishi Bankim Saranli, Barazat
North 24 Parganas
Kolkata-124
Sir,
Having examined the conditions of contract & specHfication including addenda MNo......... tha

receipt of which is hereby duly acknowledged, |/we the undersigned, offer for comprehensive
onsite annual maintenance (AMC) of HIPATH 3800 Series VolP Communication Switch,
Open stage 15 HFA VolP handsets and other accessories of SIEMEMS make as

mentioned in the annexure of Bid document; (*) In conformity with, conditions of contract
& specification.

We undertake, if our Bid is accepted, to esecute the work in accordance with specifications,
time limits, terms & conditions stipulated in the tender document.

ifour Bid is accepted, we shall submit the securitics as per the conditions mentioned In the
cantract.

We agree to abide by this Bid fora periodof 120days from the date fixed for Bid opening
{Qualifying Bid) and it shall remain bindingupon us and may be accepted at any time before
the explry of that period.

Until a format Agreement is prepared & executed, this Bid together with your written

acceptance thereof inyour notification of award shall constitute a binding contract between
W R

Bid submitted by us is properly sealed & prepared 50 as 1o prevent any subsequent
alteration & replacement.

DO TR eniiviiviiriis WY O iiciiminsbisnastombsaibl

Signature of Authorized SIENaTOIY. .o covremens I
1) e Ter Ty e R R PR Y S S ————
Duly authorized to sign the Bid for and on behalf of

WINeSS. ...t

Read, understood & complied with
Signature of the Tenderer

*Strikenut whicheveris not applicable



SECTION-1I1

TENDERER'S PROFILE

Goeneral

1. Name of the tenderer/firm (in Block Letters)

2, Mame of the person submitting the tender whose photograph s affied Shri/Smi.

{in case of proprietary/Partnership firms, the tender has to be signed by
Propsletor/Partner only, as the case may be)

3, Address of the firm

D T L T T e T R e R e L e e e T e e e e L L e T T R T T e e T N T T P PR TR P P ST

D T L L L R e e e R T T L e e e e e T T e e R L T T e R T T T TP T e R P R P PP ST

4. E-mail Address

e s R gy B B R S e R A R R R E R R A S H R T R E L

§. Tel Mo. (With S5TD Code) 40) .iirnri P e iieciiciirna R i ceeeeccoen. WDl
6. Registration & incorporation particulars of the firm:

g} Proprietorship
b} Partnership

¢} Private Limited
d) Public Limited

{Please attach attested copies of documents of registration/fincorporation ofyour
firm with the competant authority as required by business law)

7. Hame of Propriator /Partners) DInectors. it

8. ilncome Tax Reglstration f PAN, Professional Tax

{Copy of IT reglstration / PAN, latest Professional Tax clearance certificate, ITR of last 3 { three]
Aszessment Year need to be attached)

......................................... L A T T R T T T T e R L T e R R R T e L L R e ]

G, VAT Regeration if applicable
{Copy of VAT registration certificate and |atest VAT return certificate need to be attached)
10. Trade License if applicable
{Copy of latest Certificate need to be attached)
11, Service Tax:
{Copy of Service Tax registration certificate and latest Service Tax Return need to be attached)

12. Details Infrastructure and List of at least 5 Professionally Qualified personnel with
experience in maintenance/servicing of VolP Switching System on the rolls of firm
/agency (The bidder should enclose the records, duly self-certified, in support of their bonafide):



13, Annual Turn Over of firm/fagency in last three (3) FY from supply and
maintenance of VolP Switching system and similar type of business: {Copy of
fast three years audited balance sheet and profit ad  loss account from supply and
maintenance of VolP Switching System and similar type of business and should
have been profitable [in section =VI1]).

14. Authorization from QEM/OEMs for Items to be kept under AMC,

Maote: Inthe absence of any of the aforesaid documents, the bids shall be rejected.

|/We hereby declare that the information furnished above is true & correct.

Place:

Date:

Signature of tandarer..l".ﬂuthnrl:md slgnatuw
Mame of the tenderer... e

Read, understond & complied with
Signature of the Tenderer



SECTION-IV

Instructions to Vendors

Submizzion of Proposals (Methodology)

The Proposal shall be submitted in two separate envelopes — Part-lcovering the Technical
and Quallfication aspectsherein afterreferred to as 'Technical Proposal' and Part !l
covering only the price schadules herein after referred to as the "Commercial Proposal’, The two
parts should be im two separate covers, each super-scribed with the name of the Project
{Propesal for as well as "Technical Proposal"and “Commercial Proposal”as the caze may be.

Documents comprising the Technical Proposal Envelope, should: (a) Comply with the TCC (Section-
vl

(b} Be accompanied by duly filled in Propasal Form Section-ll, Section-lil, Section-V1 the farms must be
duly signed by the vendor along with supporting documents as mentioned.

Any Technical Proposal not containing the above will be rejected.

Any Technlcal Proposal containing any price infermation will be rejected.

Documents comprising Commercial Proposal Envelope should be:

{a} Full price for comprehensive onsite annual maintenance (AMC) of HIPATH 3800 Series
VolP Communication Switch, Open stage 15 HFA VolP handsets and other

accassories of SIEMENS make (Saction-Vil}. Each copy of the Proposal should be in tea parts,
23 mentloned below.

The vendors shall seal the “Technical Proposal” and *Commercial Proposal” separately and the same
shall:

(i} be addressed to The Chairman, District e-Governance Society, North 24 Parganas st the
address given and

(i} bear the MName * Comprehensive onsite annual maintenance (AMC) of HIPATH 3800
series VolP Communication 5witch, Open stage 15 HFA YolP handsets and other

accessories of SIEMENS make for The Chairman, District e-Governance Society, North 24
Parganas” and a staterment:"D0 NOT OPEN BEFORE 10.02.2021".

[Strike out whicheveris not applicable)

Proposals must be received by the The Chairman, District e-Governance Society, Morth 24
Parganas at the address specified, no later than the date & time specified in Tender.



1.

SECTION -V
Terms & Conditions of Contracts (TCC)

In the interpretation of the contract and the general and / or special condition
governing It, unless otherwise reguired: -

al The term ‘Contract® shall mean the invitation to tender, the instructions fto
tenderer, the acceptance of the tender, particufars thersinafter defined and those
general and spedal conditions as may be added,

by The term 'Contractor' shal mean the person, firm or company with whom the order
for providing AMC Services is placed and shall deem to include the contractor's successors

lapproved by the customer), representatwes, heirs, executors and administrators
uniess excluded by the contract.

¢l ‘Contract value' shall meanthe sum accepted or the sum cakulated in

accordance with the rates accepted by or on behalf of the District e-governance Society,
Morth 24 Parganas.

di The terrn Customer shall mean District Magistrate & Chairman, District e-governance
Society, North 24 Parganas.

The Annual Malntenance Contract (AMC) shall start from the date on which the charge of the
malmtenance contract is taken over by the agency. The contract shall be wvalid for a period of one
year initially which can be extended for another term of ome yvears onthe same rates
and eisting terms and conditions with mutual consent of parties and at the discretion of The
Chalrman, District e-govermance Society . NorthZ4 Parganas . District e-governance Socdety, North

24 Parganas will hove exclusive rght to terminate the comtract at any time by glving one
month's notice,

Person signing the tender form or any documents forming part of the contract on behalf
of another shal be deemed towarranty that he has authority to bind such other and ),
on anguiry, it appears that the person o signing ha:s no authority to do so, the Chalrman,
District e-governance Society, Morth 24 Farganas may, without prejudice to other civil and
criminal remedes, cancel the contract and hold the signatory liable for al costs and
damages.

Contractor i= bo be entirely responsible for the execution of the contract In all respects In
gecordance with the torms and conditions as specified in tender,

On scceptance of the tender, contractor shall within the period of 15 (ffteen ) days,
deposit &z pedformance security, 3 sum equivalent to 10% of the estimated AMC of the
contract. The amount of earnest money may be adjusted towards Security Deposit, for
fulffiment of the terms and conditions of the contract District e-governance Society , North24
Parganas shall be entitled to fodfeit the Security Deposit or any  part  thereof without
prejudice to any other remedies provided In the contract or avallable under the aw for
non-performance or fallure to satisfactorly perform the contractas per terms and conditions.
The security shall be in the form of Crossed Demand Drafts payable at Barasat in favour of *

District e-Governance Society, North 24 Parganas. No interest gl be payable on Secumy
Depositf Peformance guarantes.

if the contractor fails to provide the security deposit wethin the period specied/granted
such faiure will comstitute a breach of the contract and the office District e-Governance
Society, Morth 24 Parganas shall be entitled to make other arrangements at the risk and
expense of the contractor whereby the contract shal be awarded to the next elgible bidder
in order and forfeiture of the earnest money shallbe efiected.

On due pedformance and completion of the contract in respects, the Security Deposit wil be
refunded to the contractor without any interest after deducting downtime and other



charges, havimg remained unrealized, F the samecannot be realred from the
contractor's pending bills.

7. Whenever any claim for the payment of a sum of money arises out of or under this contract
agalnst the contractor the District e-Governance Society, Morth 24 Parganas  shall be
entitled to recower  siich  sum by appropeiating, In part or whole the securty money
deposited by the contractor andfor by deduction from the pending bills of the contractor.
When there remains a balance of the total sum to be recovered, it shall be deducted from
any sufn due to them or which at any time thereafter may becoma due under this or any
other contract with the District e-Governance Society, Morth 24 Parganas . Should this
sum not be sufficient to cover the full amount recoverabie, the contractor shall pay to the
custemer on demand the remaining balance due along with interest at the rete of 24% PA
from the date when the first demand Is made &l the date of actual payment for each day of

delay.

8 The District e-Governance Soclety, Morth 24 Parganas may at any time, by notice in
writing, summarily termnate the contract without compensation to the contractosr inany of
the following events, that is to say-

al If the contractor being an Individual or firmg such individual or any patmerin the contractor's
firm as the case may be, is ot any time adjudged insolvent or has a receiving order or orders
for administraton of his estate belng made or any proceedings for liquidation or composition
uncder any law of Insolvency being ornot for the time being in force or has made
convevance or assignment of his effects or enter into any arangements or compromise

with his creditors for suspend payment or if the firm be dissolved under any law which
governs it orwhich is otherwise for the time being in force; or

b| If the contractor being a company registered under any law for the time being in force,
passes 3 resolution for winding up or the court passes any order for the liguidation of the
affairs of the company of that amy Uguidator, Recebmer of Manager s appointed for the
management of the affairs of the company; or

¢} I the contractor commits any breach of this contract or any other direction of the customer
issued from time to time not otherwise specifically provided In this contract, the customer can
terminate  the contract withowt compensation to the contractor which shall be  without
prejudice of its right to daim the damages which it may have suffered due to such breach
of contract or of the directlton lssued by the customer.

8. In the event of any question, dispute or difference arising under these conditions or any
special conditions of the contract, or in connection with this contract, except as to any
matter the decsion of which is not specially provided for by these or the spedal conditions,
the same shall be referred to the sole arbitration as per the dedsion of the Chairman,
District e-governance Society, Morth 24 Parganas, as per Arbtration & Condliation Act, 1996.

10, That no person other than the Chairrman, District e-governance Society, North 24 Parganas or
the person appointed/approved by him should act 25 arbitrator,

11. Upon every such reference, the assessment ofthe costs incldentalto the reference
and award respectively shall be in the discretion of the arbitrator.

12, Subject as aforesaid to the Arbitration B Concillation Act, 1996 and the rules there
under, any statutory modiications thereof for the time being in force shall be deemed
to apply to the arbitration proceedings under this clause. Work under the contract shal,
If reascnably possible, continue during the arbitration proceeding 50 as to ensure continuity
of the business of the customer, other than the ones which are subject to arbitration, shall
normaly be withheld on account of the arbitration proceedings unless 1t is considersd

necessary to do so to cowver the guantum of amount fikely to be recoverable from the
Tenderer,
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The venue of arbitration shall be at Office of District Magistrate & Chairman, District e-governance
Soclety, Morth 24 Parganas.

For the purpose of the contract including arbitration proceedings there under, the Chalrman ,
District e-povernance Society , North 24 Parganas or an  officer authorzed by him, shall be
entitied o exercise allthe rights and powers of the customer.

The agency shal not sublet, transfer or assign the contract or any part thereof without the
written permission of the Chalrman, District e-governance Society, North 24 Parganas . In the
event  of the contractor contravening this  condition, Chairman, District e-governance
Society, Morth 24 Parganas shal be entitled to place the contract eliewhers on the
contractors account at his risk and oost and the agency shall be §abde for any loss or
damage, which District e-govermance Soclety, North 24 Parganas may sustain  in
consequence or arising out of such replacement of the contract, apart from lorfeiture
of the Security Deposit and [J or invoking the Bank Guarantes given for due
perdormance of the contract, for such breach, The Chairman, District e-governance Society,
Morth 24 Parganas or the Competent Authority of the District e-governance Soclety, North 24
Parganas may grant such permission for substitution subject to any further conditions as it
may deem necessary on the existing a5 well 85 the proposed contractor and both of them
shall be bound to comply with such further condition as may be imposed.

Mo Interest shall be paid on the Eamest Money Deposit and the Performance Guaranbee
deposited by the firm. EMD of the unsuccessful bidders shall be refurned after award of the
contract to the successful bidder. No correspondence/request for withdrawal of the same
shall be entertained belore the award of the contract te the successful bldder,

The rate guoted shall remain In force for the full penod of contract. No demand for revision of rates
on any eccount whatsoever shall be entertained during the tenure of the contract. Any increase or

decrease of taxes, duties or prices of components, etc, will not affect the AMC rates during
the entire period of AMC

The AMC shall be comprehensive includes preventive as well scorrective maintenance of all
itemns as mentioned in the bid [Section =V}, The maintenance contract shall cover replacement of a
part or all parts including plastics body or parts by the contractor free of cost, & and when
required, The replacement of al defective parts with good quality and OEM branded parts will
be done by the contractor without any extra used/repaired parts of any other brand from
any other source gre not acceptable.

In case of need to replace any temfocomponent, the contractor shall provide OEM make
genuine parts/companents of similar or higher configurations.

. Contractar shall produce the Cash Memo's/Certificate/Document in  proof of providing

genuine DEM make components to replace the faulty ones on demand,

Contractor shall ensure to abide by the copy right, intellectual property rghts and other
laws as may be appicable for providing any replacements for any mafunctioning of the
components/items/software under AMC and any violation of any legal requirement by the
contractar in this regard shall lead to termination of the contract forthwith and
forfeiture of security money, Besides ensuring compliance to all legal requirements wil be
the responsibiity of the contractor, falure to do se would lead to consequences
aforesagid and the contractor will keep the corporation/customer indemnified against
ary Hakility which may arise on this account.

During the validity of the comtract, the contractor will render preventive maintenance services of
the equipment’s at the frequency of at least once in every quarter. The equipment’s will be thoroughiy
repaked, tested and kept in working condition all the time. In case the item is idie for replacement of
the parts, the company will replace tha parts in reasonable Sme which in any case will not be more
than 24 hours from the registration of complaint.
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. if systom is to be taken to the Service Station/Workshop for repairs ete. with the permission of the

Chairman, District @-governance Society, North24 Parganas the company will provide standby system.
The Chairman, District e-governance Society, North24 Parganas will not pay any charges for standby
system and will not be responsible for ony damage sccwrred in the standby sysiem,

. Contractor will attend to all the calls from District e-governance Society, North24 Parganas on all

working days. The urgent, immediate and unavoidable calls sre also to be attended before and
after the ususl office tirme and even an holidae, However, the reatonable tme would be allowed for
the specfic jobs on the maorits of the jobs. Chairman, District e-governance Sodlety, North24 Parganas
reserves the rights to decide any job as wgent or unavoidable depending upon the nature of the job.
The Service Provider is llable o take the maintenance job in the holidays due to urgency of work/
instruction of the Chalrman, District e-governance Socety, North24 Parganas.

. Contractor should ansure 99.99% uptime In respect to VolP Switching system, VolP handsets and

ather accewarieg to be covered under AMC.

. All maintenance/repsir/programming work has to be attended within 24 hours of tha registration of

eamplaint by the compebent authority. The down-time penalty charges, If not rectiffed within 24
hours, shal ba Rs. 300/~ per day per item subject to maximum of 25% of quarterly AMC payment.

In case of falure of contractor to recify any of the defects within 7 days, Chairman, District g=
Bovernance Society, North2d Parganas may get the same reciifled at the cost and risk of the
agency.

.H contractor repeatedy falls to rectify the fauhs for a period exceedng 7 diys, apart

from the repairs of their cost and risk , District e-governance Society, North24 Parganas  may
terminate the contract of the agency forthwith and may forfeit the security deposit.

In case of fafure in Quarterly Préventve Maintenance (Clause 22 abovel, a penalty Dy way
of 10% of total amount due for that guarter may be leved.

. Contractor shal, in no case, replace any [tem/component with Inferior tem and

found doing so, the contract shall stand terminated forthwith and security deposit shall be
forfeited.

District e-governance Society, Morth24 Parganas reserves the right 1o reject any or all the bids and
cancel the tender without assigning any reason thereof.

Al call will be registered by designated persons of District e-governance Sodety, North 23 Parganas
through moblle or e-mall to be provided by contractor at the beginning of AMC. Contractor need to
confirm registration of complaint through e-mail/sms with call docket no. once complaint lodged by
customer, Contractor should provide call escalation matrix containing details of the person indicating
their rank, emall, mobile no for each level of escalation. Contractor shall maintain proper service

call sheet which willbe duly signed by the Service Engineer and the User of the equipment
for which call is registered.

. & schedule for the quartery monitoring visit as a part of the preventive maintenance service should

be developed at the beginning of the year and this should be got approved from competent authority.
The approved preventive maintenance schedule i< to be strictly followed.

Payment will be made on a quarterly basis after the completion of the AMC for that quarter and the
subrmission of bill. Payment will be made only afier certification for the satisfactory work done by the
servige provider after deducting downtime charges/penalties if any.

Mo other charges like transportation, fare etc. for providing the sarvices, will be payable.

16, Contractor shall depute wel-gualiied and experienced Service Engineer with minimum three

year of experience In senidng and maremae of VoP Swiching Systern , Handsets of Sermers make for
attending to the routine mantenance related complaints. Besides, the agency shall
provide any other expert Engineer from time to time as may be required, for assistance



37

40,

41

42,

43.

to Service Engineer, In case the latter are not able to intervene and solve any complaints.

The District e-governance Soclety, North24 Parganas shall have no Hability, finandal or otherwise, for
any harm /damage/injury incurred by the manpower deployed by the Contractor in the course of
performing AMLC. Meither Contractor nor his workers shall have any claim on District e-
povernance Society, North24 Parganas for compensation or financial assistance on this account.

. District e-governance Soclety, Morth24 Parganas s at the full discretion to prednformed wisit{s)

vendor's premises to check the capabilities of the vendor before and/or after award of tender.

. The company has to give 3 month's notice before cancellation of the contract. Contravention

of the same would lead to forfeiture of pedormance guarantee / Security money along with all
putstanding dues.

The selected contractor shall have to sign on standard agreement, on non-udicial stamp
paper of appropriate value, containing detads of terms and conditions after lssue of
letter of intent (LOI), to begim AMC Al the terms and conditions of this tender document shal
deem to have been part and parcel of the agreement.

All the items under AMC shall be jointly verfied by the contractor and the customer and
conditions of the same shall be noted before the date of commencement of AMC

in case any items is found mafunctioning the same shall be pointed out to District e-
governance Society , North24Parganas for rectification and the incumbent contractor shall
submit estimate for their pre-AMC repairs. Necessary approval shall be granted by District e-
governance Society , North24Parganas to the incumbent contractor for carming out repairs of

such Rems on cost basis as per estimate, and such items shal come under AMC forthwith
after such repairs.

At the time of termination of contract and of the contract period mnduding extended
perod, I any, or otherwise, the agency shal tender back &l the systems and
peripherals and components under their AMC in pood working condition faling which, the
same would be got rectfied at the agencys cost and risk and sum may be recovered

from the unpaid bill or security deposit or In case the same belng higher as per the terms of
the contract entered between the parties.



SECTION =VI

Turnover and Profitability

Financial year Profit Loss Annual Turn Total
Over[supply Annual
and Turn Ower
malntenance
of VolP
Switching
System and
similar type
of business)

_En

01 12019-20

02 2018-19

03 2017-18

NB: Please attach copy of audited balance sheet and Profit / Loss Account as applicable

Date:

Placa:

Signature of the Tenderer
MName

Address



SECTION -ViI
SCHEDULE OF RATES

From

Te : The Chairman, District e-Governance Society,
MNorth 24 Parganas

Sub ! Comprehensive onsite annual maintenance (AMC) of HIPATH 3800 Seres VolP
Communication Switch, Open stage 15 HFA VolP handsets and other aceessories
of SIEMEMNS make.

Fef ¢ MIT N D,

Sir,

Ifwe have gone through the terms and conditions detailed in the tender notice referred above Mo, for
comprehensive onsite annual maintenance (AMC) of HIPATH 3800 Series VolP
Communication 5Switch, Open stage 15 HFA VolP handsets and other accessories
of SIEMEMNS make. |fwe are agreeable to all the terms and conditions mentioned therein. [fwe shall
also abide any other rules connected to the supply that may be enforced by you. The rates are furnished
below which are inclusive of all taxes, packing, forwarding for destination.

5L | Mame of item Quantity Rate of AMC in Rupees par | Tokal AMC price)
Ma. ualt Including taxes I any in Rupees
| {In figures & words) {In figures &
vennde]
Ol Elermen: Hipath J800 Vel Commumicaton | L Nes.
Switch System
02 PRI Card adong with 30 channel license 1 Nos.
| 03, \olP handset Opon stage 15 HFA aleng with 206 Nos.

icensas of Siemens make [appro.)
. 4 Saneer Rack 1 Mas,

© GRAND TOTAL | in figures & werds )

N.B. Quantity of VolP handsets may vary due to operational reasons andshall be jointly verified
and taken on record Tar AMC Any emis] may be added / deleted later on during the period of
contract on the basis of functionality and final AMC Value will be caleulated accordingly as the quantity
mentioned above ks an approvimate figure.

The evaluation among the successful bidders for L1 would be decided on the basis of grand total of all
items as indicated above,

Yours faithfully,
Date:
Signature of the Tenderer
Place: Name

Address

Read, understood & complied with
Signature of the Tenderer



SECTION - ViINIl

LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

Tender No. :

Subject : Authorization for attending bid openingon __ [date) in the tender
of

m—

Following persons are hereby authorized to attend the bid opening for the tender mentioned above on
behalf of (Bidder) inorder of preference given below.

Order of Preference Mame Specimen Signatures
I
i

Alternate Representative

Slgmature of bidder or

Officer authorized tosign the
bid decuments on behalf of the
bidder.

Mote : One representative will be permitted to attend bid opening. In cases where it 5 restricted to

one, first preference will be allowed. Alternate representative will be permitted when regular
represantative s not able to attend.

Read, understood & complied
wiith
Signature of the Tenderer



